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Creative Brief Worksheet
Company Name: 


Company Details:


      Enter text in grey box

Date:


      Enter text in grey box 

Author:


      Enter text in grey box     
Client input is the foundation upon which successful web sites are built. This worksheet will help you articulate and identify the overall goals of your site design, including specific questions regarding message, audience, content, look and feel, and functionality.

General Information

Team - Who are the primary contacts from your organisation and who has final approval on the project? Please list names, titles, email addresses and phone numbers.
      Enter text in grey box 
Timeframe - What is your intended launch date for the new site? Are there any outside considerations that may affect the schedule (e.g., PR launch, tradeshow, annual report, etc.)?  
      Enter text in grey box 

Budget - Do you have a specific budget range in mind for this project? Can this project be divided into phases in order to accommodate budget and timing constraints? 
      Enter text in grey box  

Current Site / New Site (if you don’t have an existing website please go the next section)

Do you feel that your current site promotes a favorable user experience? Why or Why not?

      Enter text in grey box 
What specific areas of your current site do you feel are successful? Why are they successful?   
      Enter text in grey box
What short comings exist with the current site, and what three things would you change on the site today if you could?  
      Enter text in grey box 


What is main reason for the new site? (New business, outdated site, expanded services, different audience?)   
      Enter text in grey box 

What are the goals of the new site?

      Enter text in grey box
Audience
Who is your target audience? Choose a typical user and profile in detail. Include occupation, age range, gender, online frequency, online activities and any other relevant information (If there are subsets of this audience, please prioritise).   
      Enter text in grey box 

What is the primary “action” the user should take when coming to your site? For example: register, log-on, search for information, buy a specific product, send their email address, call for more information, etc.   
      Enter text in grey box 

What are the key reasons why the target user chooses your company’s products and/or services (cost, service, value?)

      Enter text in grey box
Tone / Image

What image do you want the site to portray? Use a few adjectives to describe how the user should perceive the new site. (eg: prestigious, friendly, corporate, fun, forward-thinking, innovative, cutting edge, etc.) Is this different than current image perception?

  
      Enter text in grey box
Do you have a style guide to adhere to (logo, imagery, corporate fonts and colours) 

      Enter text in grey box 

What do you like? List three websites that you like and why? (please include url’s or domains .i.e. www.mysite.com)
      Enter text in grey box
 

Tell us about your competitors? What are their website addresses, why they are good or bad? What makes you different from them?
      Enter text in grey box 
Do you require our photographer to take photos to feature on the website, if so please list the photos you require. 

      Enter text in grey box 

Content / Site Map

Please specify required pages, the pages proposed purpose and specified functionality .i.e. Contact Page>Portal for direct communication and trade (purpose)> Contact form , google map (proposed functionality).

      Enter text in grey box  
Technical Requirements
How often do you need content to be updated on the site?  Which pages will feature content that is frequently updated?  What kind of content do you need to update?
      Enter text in grey box  
Hosting: Do you already have an account with an ISP? We will need this information when the time comes to re delegate the DNS settings to our systems. Please supply.  

      Enter text in grey box 

Domain: Do you have an existing Domain for the web site or do you need to buy one?    
      Enter text in grey box
Please email completed form to Lawrence Eastland 

email: contact@soundfoundation.com.au
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